
Guide to VTTA Automated Record 

Claim System
Jon Fairclough

17/07/2024



Agenda

 Overview

 Benefits

 New process description

 Recorder responsibilities

 Add/Edit/Delete records

 Ratification of records

 Group records

 National records

09/01/2024Guide to VTTA Automated Record Claim System 2



Overview

1. The Age Record system is described in the document “Guide to the VTTA age record system”

2. The VTTA has automated solo age record claiming by comparing each member’s result with 
the age records database whenever a result is imported from the CTT site

3. When a member sets an age record, he or she receives a notification that they have set a 
record subject to ratification 

4. The notification is sent to the group officials (for group records) or national officials (for 
national records) inviting them to ratify the record

5. The unratified record is added to the database marked ‘pending ratification’ so it is visible 
to all users with an exclamation mark

6. After a seven day delay to allow other results that might also be new records to be 
uploaded, the recorder accepts or rejects the record, and the member receives a 
notification

7. The existing capability to add records manually continues, and is used for adding or editing 
historic solo records and tandem records
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Benefits

 Reduction of administration effort and elimination of 

paperwork in record claiming

 More reliable record claiming: some members do not know 

if they have broken a record and do not claim!

 Faster record updating: potential record breakers need to 

know the target they are aiming to beat!
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New Process Description (1)

1. The results of all events are transferred from the CTT site to the VTTA site

2. Only results for active and linked VTTA members are processed

3. Events at distances that are not record distances (or not 12 and 24 hours) are excluded as are 

all tandem events

4. A record category covers the distance (or duration for 12 and 24 hours), the gender of the rider 

and the machine type (bike or trike – determined from the rider’s VTTA profile) and the 

member’s age. The are separate records for each ‘group’ and the ‘national’ records

5. The system evaluates each result against the fastest ratified group record for the category and 

then against the fastest ratified national record for the category. If the result is an 

improvement it is added to the records database as an ‘unratified’ record 

6. After a new record has been added, all the records are processed to update the database to 

flag what are now beaten or pre-beaten records (pre-beaten refers to a ride that was initially 

taken as record but the system then found an earlier ride that was a faster record)
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New Process Description (2) 

9. When a new unratified group record is added to the database the member and the officials are sent a 
notification. If the result is also a new unratified national record the admins are sent a notification 

10. The system enforces a delay of 7 days before a record can be ratified to allow for the results of other 
recent events to be processed and for appeals/investigations (this delay is configurable, and may be 
modified after some experience)

11. When a record comes to be ratified the recorder changes the status from unratified to ratified. After 
ratification, a notification is sent to the new member holding the record. 

12. After a new record has been ‘ratified’ the system re-evaluates all the records in the same category 
and marks them as “current”, “beaten” or “pre-beaten”. When there are no unratified records in a 
category, prebeaten records in the category are removed from the database by the system

13. If the record failed ratification the member will also get a notification.
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Recorder responsibilities

 Recorders check records that are automatically identified by the system

 Recorders add records that are not automatically identified by the system (e.g. historic solo 

records and tandem records)

 Records ratify records

 Ratification is the process of accepting or rejecting records

 Common reasons for reject records are: not a group course and not a standard distance

 Group Recorders accept or reject group records

 National Recorders accept or reject national records

 See the instructions on how to ratify below
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Add/Edit/Delete Records

 Recorders can add/edit/delete a record

 Edit/Delete

 Records may be manually edited to correct the data in them

 Records may be manually deleted if they are not and never were records

 Additions

 Records may be manually added with a date at any point in the past which for whatever 

reason have been omitted from the database

 The system updates automatically after adding/editing/deleting records
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Ratification of records

 In these examples we first add a record manually to trigger the evaluation and ratification process

 Subsequent steps are the same for both manually and automatically added records
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Group Records management
For anyone with Group access
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Official adds a group record
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After completing the form, click the 

submit button once and wait.

There is 10 second delay for the form to 

be validated and then the form is 

replaced by the all records screen.

Do not click the submit button multiple 

times; if you do multiple records are 

submitted; although the system will clear 

them it adds an overhead to the 

processing.



Official All Group Records display for this rider
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The orange banner shows the system is updating the 

record database

The record just added appears 3rd in the list



Filter on records pending group ratification
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Click on pending group ratification and 

approve or reject
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Click on All Group Records and see the 

record is ratified
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Notification email sent to rider

“Congratulations…”
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Notification email sent to official

“New Record found!”
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Notification of sent to rider

“Your record has been ratified”
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National Records management
For anyone with Admin access
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Admin adds a national record

09/01/2024Guide to VTTA Automated Record Claim System 20

After completing the form, click the 

submit button once and wait.

There is 10 second delay for the form to 

be validated and then the form is 

replaced by the all records screen.

Do not click the submit button multiple 

times; if you do multiple records are 

submitted; although the system will clear 

them it adds an overhead to the 

processing.



Admin All Records display for this rider - 

initial
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The orange banner shows the system is updating the 

record database

The record just added appears 3rd in the list



Admin All records display for this rider – 

after a few minutes processing
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The orange banner changes to blue and the ratification buttons appear

The record just added appears 3rd in the list

There are separate buttons for national record and group ratification



View national record pending ratification on the 

website
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Ignore the difference between 03:32:57 and 03:32:58 in previous screens, 

this because the process was repeated when documenting it



Click on pending ratification and approve
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The system updates the database

09/01/2024Guide to VTTA Automated Record Claim System 25

The banner is orange while the database is updating, and changes to blue 

when done and the button changes to green, ratified



National Record shows on website after ratification
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Ignore the difference between 03:32:57 

and 03:32:58 in previous screens, this 

because the process was repeated when 

documenting it



Notification email sent to rider –

“Congratulations..”
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Notification email sent to officials - 

“New Record Found”
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Because the Testlastname1 record 

was added manually, no notification 

is sent to the recorder.

This New Record found email 

example was automatically found 

when the event results were loaded.



Ratification email sent to rider:

“Your record has been ratified”
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Thank You
End
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